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Code of Conduct
PURPOSE
To ensure that all players, members, spectators, officials, supporters and volunteers have a clear understanding of the behaviour that is to be complied with in order to be a member/supplier/supporter/volunteer of the club. 

COACHES & COORDINATORS are required to:
· Respect the rights, dignity and worth of every person 
· Comply with the Charter of Human Rights (as outlined at the end of this document)
· Support, encourage and involve all Athletes regardless of their skill level
· Never put anyone down. 
· Always consider the well-being and safety of participants 
· Encourage participants to value their performances and not results
· Encourage and guide participants to accept responsibility for their own performance and behaviour both on and off the field/court etc.
· Maintain respectful and appropriate relationships with all participants
· Ensure all activities are appropriate to the age, ability and experience of participants
· Promote the positive aspects of the sport e.g. fair play, equal time etc.
· Always respect the official’s decision and support them to understand.
· Display consistently high standards of good sporting behaviour and appearance
· Follow all guidelines laid down by the national governing bodies and the WA iSports Organisation
· Hold appropriate valid qualifications before commencing to coach and for Coordinator if required
· Never condone rule violations, unfair or unduly rough play or the use of prohibited substances
· Implement programs and processes endorsed by the Club, for example, positive behaviour plans
· Make everyone feel welcome
· Never use offensive language or behaviour
· Follow the clubs complaints and grievance procedure to resolve issues
· To act as a role model at all times.



Athletes/Members are required to:

· Respect the rights, dignity and worth of every person 
· Comply with the Charter of Human Rights (as outlined at the end of this document)
· Play by the rules and respect the umpire’s decisions
· Display good behaviour at all times
· Never use offensive language or behaviour towards anyone or engage in sledging or bullying of any person
· Co-operate with your coach, teacher and coordinator
· Adhere to all club policies 
· Adhere to the smoke-free policies of the club 
· Not to consume alcohol in any place other than where lawfully allowed
· Never behave in a manner that would damage the reputation of the club either on or off the field/court etc
· Make everyone feel welcome
· Follow the clubs complaints and grievance procedure to resolve issues 
· Give everyone a “fair go” so all participants get to join in, no matter what their level of skill is.




VOLUNTEERS, PARENTS, SUPPORT, SPECTATORS and SPONSORS are required to:

· Act as good role models and ambassadors for the club at all times
· Comply with the Charter of Human Rights (as outlined at the end of this document)
· Always welcome opposition players, spectators, officials etc. to the club
· Never use offensive language or behaviour to any other person or about any other organisation or club
· Accept the decisions of committee
· Display consistently high standards of good behaviour including respecting the official’s decisions
· Adhere to the smoke-free policies of the club 
· Not consume alcohol in any place other than where lawfully allowed
· Adhere to and support the Club policies
· Follow the clubs complaints and grievance procedure to resolve issues







[bookmark: _GoBack]Charter of Human Rights:
We all have equal rights.  Everyone’s rights are the same. You cannot treat someone unfairly or differently because of:
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their colour, culture or race, family background or the country they come from
their religion, religious belief or activity 
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their disability, disease or injury, 
       including injury from work

[image: ]whether the person is a parent or carer. 
For example, they care for children or family members
their age
their sex. For example, whether they are a man or a woman
being pregnant or breastfeeding




sexual activity that is OK by the law. 
For example, it is not OK to treat someone unfairly because of who the person has sex with 
their sexual orientation or gender identity. For example, gay, lesbian, bisexual, transsexual, transgender, queer or heterosexual
whether a person is married or not. For example, married, divorced, unmarried or living together
their physical features. For example, height, weight, size, hair or birthmarks
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their actions about rights at work . 
For example, because a person asks questions or talks about problems with their rights at work 
Their union activity. For example, because a person is a member of a trade union or not, going on strike or not
their politics, political beliefs or activities or because a person does not take part in political activities 
Also, you cannot treat a person unfairly because that person knows someone who has features on this list.
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